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Background 
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The global airline industry is going through its gravest crisis. The COVID-19 pandemic have brought 
air transport to a standstill. 

We recognize that in today’s environment, when it may be difficult to impossible to arrange a financial 
security, therefore we are offering this webinar to  explain how IATA EasyPay and GoLite accreditation 
can help you reduce or even completely remove the need for financial security.
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Accreditation Models
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Not in scope of this session



GoStandard
 Who is it for?

Travel Agents issuing air tickets with access to all Forms of Payment, including BSP Cash (payment on invoice)

 Benefits:
 Worldwide recognition and trust with the IATA numeric code
 Ability to request ticketing authority via one single agreement
 Seamless settlement with airlines
 Provides access to BSP Cash (Payment on invoice)
 Easy reconciliation through a single interface for billing and reporting

 Forms of Payments:
 Cash (payment on invoice)
 Customer Payment Card
 IATA EasyPay
 Alternative Payment Method (Subject to Airline consent)
 Additional requirements compared to GoLite:
 Full Audited annual Financial statements duly certified by a certified public accountant/Auditor
 Financial Security



GoLite
 Who is it for?

Travel Agents looking for a simple way to transact in the BSP and issue air tickets

 Benefits:
 Worldwide recognition and trust with the IATA numeric code
 Ability to request ticketing authority via one single agreement
 Seamless settlement with airlines
 No minimum financial security required to issue air tickets (potential ADM security)
 Easy reconciliation through a single interface for billing and reporting

 Forms of Payments:
 Customer Payment Card
 IATA EasyPay
 Alternative Payment Method (Subject to Airline consent)

 Simpler Financial Requirements or no Financial Requirement at all 



Comparing Accreditation Requirements
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Applying for GoLite Accreditation

Travel Agents can request to change their 
Accreditation type via the IATA Customer Portal
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Applying for GoLite Accreditation
• To change Accreditation Type, select “Other Changes”

• Complete the Notice of Change 
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3 IATA EasyPay
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What is IATA EasyPay (IEP)?

B2B payment solution for Agents to issue 
Airline tickets in the BSP

Pay-As-You-Go online wallet only available for 
IATA agents

Accepted by most BSP airlines 
(Up to date list available on the IATA EasyPay Portal)
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Benefits of IEP
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• Access to new accreditation Model (Go lite)

• Easy way of transacting

• Top up your account based on your needs

• Detailed reporting on transactions

• No fees, and no minimum balance required

• No commitment to use or maintain the account

• Single and Multi use numbers

• Option for Go Standard agents to reduce financial 
security amount 

• Option for Go standard agents to Manage RHC



Verify 
Airline

Acceptance 
Enter Form
of Payment 

Enter IEP 
Number 

Enter Expiry 
Date 

Authorization 
Process 

E-Ticket Issuance Process:
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Settlement Information

How does the e-ticket issuance process work?
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7

Travel
Agent

GDS

Airline

Load your 
wallet

Get your IATA 
EasyPay number

Use your IEP number to 
pay on the GDS

6
Get your plane ticket

The GDS is interfaced with 
the EasyPay platform

Payment to the Airline

0 Open your IEP 
account

FPTP CCEP or CCTP
IEP Number and expiration date format:        

XXXXXXXXXXXXXXXX / MMYY



How to check which Airlines accept IEP
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More than 120 Airlines accepting IEP Globally
scroll down to the bottom of any page where the ‘Participating Airlines’, ‘Frequently Asked Questions’ and 
‘Contact Support’ links appear: 



Airline IEP readiness Egypt as of 1st June 

18



IEP Set-Up

1 3
Request access & 
Accept the T&Cs

IEP Wallet Management 

2
Register your IEP 

Account



1
Request access & Accept the T&Cs



Access IATA Easy Pay Portal 
The IATA EasyPay Portal is accessible via the IATA Customer Portal 



Open IEP account 

• Go to Services

• Click on Available Services and then Open IATA EasyPay
Account

• You then have to review and accept the Terms & 
Conditions of the service

•No cost or minimum balance 
required to open an account

•Step-by-Step IEP FAQ Guide 
Available

Items to Note
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2
Register your IATA Easy Pay Account 
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Information you need to Register IEP Account
1

Provide your basic business information 

• Full Legal Name of the Company 
• Doing Business as or Trade Name (if applicable)
• Tax Identification Number
• Type of Company 
• Business Phone Number
• Business Website
• Current Business Address
• Country where Business was Established
• Estimated Gross Ticket Sales for Next Two Years
• Business Contact and Ts & Cs Signer Information

Provide your basic business information 
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Information you need to Register IEP Account
Provide your Business Ownership Information 2



To remove an owner, click the trash bin icon (delete) to the right of the edit icon





Once you have fulfilled the 10% requirement, the table will display as seen below:



If any information is missing and the 10% requirement is not complete, you will see the table 
show an ownership line in red, prompting you to continue entering in ownership information.
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Information you need to Register IEP Account

You must upload the following: 
• Commercial Register 
• Legal Business Formation Document o e.g. Articles of 
Incorporation or Association, partnership agreement, 
etc. 
• Commercial License 

Provide your business’s formation documentation 3
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Information you need to Register IEP Account
Funding Source: Register your bank account
**Only one bank account can be added for an entity, and funds will be transferred from (and withdrawn to) this bank account.
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Registration is complete 
Submit registration Form 5



In order to submit the completed onboarding or registration form to create an IATA EasyPay Account, 
provide the personal information of the Legal Authorized Signatory and click Submit.

**After submitting the application , Provider will need up 5 days to open your account . 
In case of any missing info our IEP team will contact you 
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IATA Easy Pay Wallet Management 

3



Add Wallet to an account 



Add Funds
• Funds must be available in 

the IEP Account to issue a 
ticket

Items to Note

• All funds held in IEP wallet belong to the Agent until blocked for ticket issuance



Change Funding Source?



Transfer Funds Among Wallets
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Withdraw Funds
Agents can withdraw funds from their IATA EasyPay account, provided these are not blocked against a 
transaction



Filters can be applied by clicking on the filter button:

Review Wallet Funding Movements
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IEP Number

What is an IATA EasyPay Number?

• 15-digit number 
• Linked to a walled
• Can be a Single or Multi-Use Numbers 

• Single Use Number:Valid for 30 days after it has been active. This number may only be used for a single 
transaction. 

• Multi- use Number :Valid for 90 days after it has been active. This number may be used on all transactions 
during this time if funds are available. 

• This number is entered in the GDS at the time of ticket issuance

Before Issuing an E-Ticket IEP number must be generated 



How to Generate IEP Number





Copy IEP and paste it in then paste it in GDS screen when issuing an E-Ticket 



Review EasyPay Transactions



E-Ticket Issuance

Tickets issued using IEP can be  refunded, 
voided and exchanged like any other ticket
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Refund process
• A refund can be done either via the GDS or via BSP Link. Airlines decide which options would be 

available to agents. 
•
• A GDS refund is done via the GDS and will be automatically processed and refunded to the 

agent’s IATA EasyPay account within following business day. 

• A BSPLink refund will require the approval of the airline, and the amount will be refunded within 
following day after airline’s approval.

•
• Funds are returned to the original form of payment, so if an EP ticket is refunded, the money will 

be returned to the agency’s EP account. 
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Void/Cancellation of ticket:

• If cancelling/voiding the ticket on the same day, the GDS may send a reversal of the authorization and unblock 
the amount in real time. 

• In case the GDS does not send any reversal information, the amount will be unblocked after 3 business days 
and made available on the agency’s EP account.



Billing Report: Summary 
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Billing Report: Details
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IATA EasyPay Help and Support



4 Lessons Learned
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Lessons learned
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 It is very important that the user that creates the Easy Pay account would be an 
administrator and an authorized signatory as well

 Make sure that the funding account would in the name of the agency and not in 
the name of one of the owners

 It is highly recommended that the agent opens their EP account before they 
start the change from GoStandard to GoLite

 Make sure the data entered are accurate and documents are issued recently



Commissions
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 Any potential commission your Agency is earning from credit card and EasyPay
sales is paid back to the agency’s bank account as per the ordinary billing 
calendar.

 If your Agency is GoStandard, the commissions are netted with your BSP Cash 
sales on the billing.

 If your Agency is GoLite, the commissions are paid via bank transfer. Your 
Agency must ensure that a bank account is registered with IATA if this has not 
already been done. 

 Please note that registering a bank account when opening an EasyPay account 
is a separate process with a third party vendor.



BSP Kuwait
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 In 2019 a similar situation happened in BSP Kuwait. Whereby the Insurance 
Provider stopped providing coverage to the Agencies. This resulted to 1/3 of 
the agencies (approximately 100 agencies) converting from GoStandard to 
GoLite.

 Once Airlines in BSP Kuwait could see there was a demand to use EasyPay, the 
majority of the Airlines ensured readiness within a 1-2 month period.

 BSP Kuwait is today the highest user of EasyPay as the Agencies are very 
content with the system and it has helped them to reduce costs and financial 
burden.



Thank you!


