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IATA EasyPay Access and Account Creation

1) How Can | access the IATA EasyPay Portal?

Access to the IATA EasyPay Portal will only be available through the IATA Customer Portal via
URL: http://www.iata.org/customer-portal

On the IATA Customer Portal, you will be prompted to log-in with your IATA Customer Portal

credentials. If you are not registered on the IATA Customer Portal, you will have to register first by

clicking on the ‘Please self-register as a new user’ option.

Customer Portal
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http://www.iata.org/customer-portal

2) How Can | Create an IATA EasyPay Account?

An IATA EasyPay Account can only be opened by someone with Portal Administrator and
Authorized Signatory privileges for the head office of the travel agency.

You will select the IATA EasyPay ‘New Service Request’ link in the IATA Customer Portal, which
will redirect you to the IATA EasyPay Portal.
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After clicking ‘Open IATA EasyPay Account’, you will be prompted with a confirmation disclaimer
as shown below:

New Service Request

‘You will now be taken to the EasyPay Portal where you can complete your
application to open your Agency’s IATA EasyPay account.

By proceeding, you agree to IATA submitting your first name, last name,

email address and [ATA Code and any other t personal inf i
- available to the IATA EasyPay Suppliers, This information will only be

used by the IATA EasyPay Suppliers for the purpose of opening and

managing your EasyPay account and operating the EasyPay services
generally, or otherwise as may be required by law.

Do you wish to proceed?

oo

After confirming, you need to wait while the IATA Customer Portal connects to the IATA EasyPay
Portal.

Qpen IATA EasyPay Account

u)- o

Please wait. You'll be redirected to the EasyPay Portal in a few moments.




An email is sent to you from IATA Customer Portal Team, notifying you that access has been
granted to the IATA EasyPay Portal with an IEP Admin role. Such responsibilities of the IEP Admin
role are outlined in the Terms and Conditions available on the IATA EasyPay Portal.

The Authorized Signatory is granted automatic access to the IATA EasyPay Portal upon initiating
the IATA EasyPay Account opening. This means that you can come back to the IATA Customer
Portal at any time to complete the opening of your IATA EasyPay Account and the IATA EasyPay

Portal without having to log in again, via Single Sign-On (SSO)
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Once accessed, you will be brought to the first page of the IATA EasyPay Portal which will display
a listing of required information to open the IATA EasyPay account. Once you have reviewed the

information, click on the ‘Get Started’ button.
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After clicking on the button, the Terms & Conditions (Ts & Cs) page on the IATA EasyPay Portal
will be displayed. You must read the entire contents, which may also be printed by clicking on the
printer image in the top-right corner. Review and fully understand the Ts & Cs before accepting
them by checking the box at the bottom and then click on ‘Accept’.
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After accepting the Ts & Cs, you will be redirected to an Onboarding or Registration series of
pages which specific information will need to be provided.



3) What Information do | Need to Onboard or Register an IATA EasyPay

Account?

If you have not setup your account, you will be redirected to a series of Onboarding or Registration
pages. Required fields must be completed to submit the Onboarding or Registration form.

The information requested below is required to assist in creating the IATA EasyPay account.

Who needs to provide this information?

We will request this information from the Legal Authorized Signatory who opens a new IATA

EasyPay account on behalf of a legal entity.
General Information

Provide your basic business information

Business Information
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You must provide all the following:

Full Legal Name of the Company

Doing Business as or Trade Name (if applicable)
Tax ldentification Number

Type of Company

Business Phone Number

Business Website

Current Business Address

Country where Business was Established
Estimated Gross Ticket Sales for Next Two Years
Business Contact and Ts & Cs Signer Information




Busiress Eslablishment information

Evpt

Gross Sales Dstimate

Piease provide esbimates of gross lokel sales fon the nexl Dwo pess

Bimiress Contact Information

Piease provide the individuals full lgal name a5 shawn on the Kational 10 or Lsecpred Passport

Maims Ragzan Grarnam

Eqyptian O2E46619 ngnEnramTiestravelagencyegypt com

Once all information has been entered, select the ‘Next’ button in the bottom right corner of the first
Onboarding or Registration screen.

Business Contact Infammation

Plegas prowide the individual’s full ksl name as shown on the Kational I or Urseapinesd Passport
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What is Beneficial Ownership and why do | have to provide this information?

A beneficial owner is an individual or organization, if any, who holds 10% or more equity ownership
of your business. To help fight financial crime, country-specific regulations require us to obtain,
verify, and record information about the beneficial owners of legal entity customers. Legal entities
can be abused to disguise involvement in terrorist financing, money laundering, tax evasion,
corruption, fraud, and other financial crimes. Requiring the disclosure of key individuals who own or
control a legal entity (i.e., the beneficial owners) helps law enforcement investigate and prosecute
these crimes.

Provide Your Business Ownership Information

For companies with beneficial owners, you must provide the following information for all direct and
indirect! owners owning 10% or more of the company:

Ownership Type (Individual or Organization)
Percentage of Ownership
Individual
o Full Legal Name (First, Middle and Family)
Nationality
Role/Title (i.e.: CEO, President, etc.)
Date of Birth
Legal Registered Address
Phone Number
Email
Unexpired Passport or National Identification Number, Country of Issuance, and
Expiration Date
Organization
0 Legal Business Name
0 Percentage of Ownership
0 Unexpired Passport or National Identification Number, Country of Issuance, and
Expiration Date and address for equity owners over 10%

O O0OO0O0OO0OO0O0o

For companies that do not have beneficial owners owning 10% or more of the company, you must
provide the following:

Details explaining the ownership structure of the business. For example:

Agency is 100% owned by Entity Holdings Ltd.

No individual shareholder of the Agency holds more than 6.28% of the equity shares.

The major shareholder of the Agency is ABC Agency, which holds 65.2% of the equity
shares. ABC Agency is a publicly quoted company listed on the London Stock Exchange.
The remaining shares are held by 28 Directors and Senior Managers of the company, and
the largest individual shareholder is the Chairman, who holds 6.28%.

Managing Party Information:

11 An “indirect owner” would exist in ownership if the travel agency has more than one (1) layer of
ownership. For example, Company A owns the Travel Agency. The owners of Company A would
be considered “indirect owner” for purposes of these requirements.
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Full Legal Name (First, Middle and Family)

Nationality

Role/Title (i.e.: CEO, President, etc.)

Date of Birth

Legal Registered Address

Phone Number

Email Address

Unexpired Passport or National Identification Number, Country of Issuance, and Expiration
Date
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How do | enter or edit the Beneficial Ownership Information?



To enter the beneficial owner information, click the pencil icon (edit).
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To remove an owner, click the trash bin icon (delete) to the right of the edit icon.
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The ownership fields will display below the table.
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If the direct owner(s) is an organization, you will be asked to provide the direct owners of the
identified organization and the percentage of the organization’s ownership. Additional Direct and
Indirect ownership information will be requested until you have reached the 10% requirement or a
natural person with direct or indirect ownership.

How do | know | have completed providing the Beneficial Ownership Information?

Once you have fulfilled the 10% requirement, the table will display as seen below:

Cramar Maima Eanetizial Cwneds OF Iediract Danership

Haima Razas Ghanmam |EF Traval Agancy Eqvgt 500 f’ .
daiyah Siay IEF Teavs] Bge-cy Bl il ] f .
Kt D |EF Travel Ageacy Epvel 1500 f .
Total Iadirect Camership by isdividuals: 100 08

If any information is missing and the 10% requirement is not complete, you will see the table show
an ownership line in red, prompting you to continue entering in ownership information.

Infarmaton regaming & | indndual s mdrecty owning graater than 10 parcent ara raquired. Gick on tha edit iccr to adit tha banaficial owaer's infarmstan.

Oraner Name Beneficial Owners Of Incirect Ommershap

Jobe fdar Jones EP Tiave' hgency §300 r [ ]
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Click the ‘Next’ button to save and continue to the Documents tab. If you have not completed the
required fields upon submit, you will be automatically directed back to the Ownership tab, and
detailed error notifications will be provided.

Cwner Kame Rersficisl dunees O Indinest Ownership

Maima Rarss Ghansan TP Traved dgancy gyt 5500 s 1}
Awiyem Aliaa FEP Trawei Agency Egypt 2000 rg 1]
Karima Daila {EF Travel Agency Eqypt 1500 ra [}
Total Indirect Cwnership by Individuals 100,00
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Documents

Provide your business’s formation and Proof of Existence documentation

You must upload the following:

Share Certificate or Share Register
Commercial Registry Certificate
Tax Registration Card

License from Ministry of Tourism

For a Partnership, a Certified Copy of the Partnership Agreement

For a Trust, a Trust Certificate that includes the names of all beneficiaries, trustees,
administrators and any other person with control over the trust. If this is not included in the
Trust Certificate, upload a list of the Full Legal Names and Dates of Birth for all

beneficiaries, trustees, administrators and any other person with control over the trust.

For a Joint Stock Company (JSC) or Limited Liability Company (LLC), Certified Copy of the

Memorandum and Articles of Association
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Click the ‘Next’ button to save and continue to the Funding Source tab. If you have not completed

the required fields upon submit, you will be automatically directed back to the Documents tab, and

detailed error notifications will be provided.

Funding Source

Provide the Business’s Funding Source Information
You must provide the following:

Bank Name

Bank Address

SWIFT

Account Type

Account Holder Name

Account Number

Copy of a Recent Bank Statement or Voided Check (excludes counter checks or starter
checks.)

Note: Some banks include the Designation number on the check. This is not required to create the

funding source for the IATA EasyPay Account.

0, ©; G o ©,

Funding Sours

Financial inatitution informatios

Please prawide the fanding source detaiis youweeh by apaly to your 1478 EasyPay sccound s e porpose of adding or withdrawing funds

HEEC Bani Egvpt Cais, Eqvpt

TTR4SETE Curvart
Biuruirwesa Aceoun & forinatien

IEF Trawel Agency Eqent 1334507EI0234 123857390334
Fiease uproad & bank stasement (0o moce 1700 50 days abd) or voided chegos (no courter chegues) 1 a0sist i sentying your ank socoant

n%rﬂ’"nw e x

T et

13



How do | save my Onboarding or Registration form?

To save the onboarding or registration form, click the ‘Next’ button or the numbered page icon
buttons at the top of the screen. Once clicked, a save notification will display in the upper right of
the page.

T | I easypoy

Register IEP Travel Agency
- - oy
) o p

Q

How do | submit my Onboarding or Registration form?

In order to submit the completed onboarding or registration form to create an IATA EasyPay
Account, provide the personal information of the Legal Authorized Signatory and click Submit.

Submit
Provide your personal information
If you are a business Legal Authorized Signatory, you must provide all the following information:

Full Legal Name (First, Middle and Family Name)

Date of Birth

Residential Address

Unexpired Passport of National Identification Number, Country of Issuance, and Expiration
Date
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If you attempt to click the ‘Submit’ button and you have not completed all required fields, you will
be automatically routed to the onboarding page that is missing required information and provided

detailed error message(s).

Note: You must select the checkbox stating you are authorized to submit the application, and you

authorize us to verify data provided.
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Select ‘Submit’ when finished.

Please be advised that after a successful submission, and all required requested information and

documentation are provided, the internal review will take between 1-3 business days.
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4) How Can Users be Added to an IATA EasyPay Account?

Once the IATA EasyPay Account has been created, the IEP Admin will first create the Manager of
the Master Wallet role for the Wallet Manager to then add additional user roles to the EP Account.
The IEP Admin or the Manager of the Master Wallet can then add other users from the ‘Services’
tab on the IATA Customer Portal.

w Customer Porta A Home = Contact Suppont W Resources & cenvices # Company Administration [Engish 7] x.

Sea.cr‘ Q

Senvices > Availabie Senvices » Accoss porial services avalabk b your company, reauesl actess o & Naw service and chack thisstatus of your reouests

Application
k£on Sarvica Service Descriptian Status Actions
e LATA Agcess Granted
o F Accrediation
l ‘ r‘ & Changes
- Cumency The [ATA Currency Center is 3 new, dynamic, web bassd information tool that provides curnency information =
St Centar from an economic, financial markets and 18TA perspective for different set of countries. [n this first version you = i
— will find information related to blocked funds countries and watch list countries. The onboarding of all other
countries will follow!
1ATA IATA EzsyPay Apcess Granted
_— EazyPay [E
Add User(s) ta this service
| iew all Users for this service
- ICCE Simplifying the business of international treasury N oo Rt
L
_—

The [ATA Currency Clearance Service (ICCE) i an industry-developed cash management tood that assists your
treasury to effectively centralize your imternatonal cash management operations.

Thanks to ICCS, you can implement tailored solutions that aliow you to outsource the reporting, receipt |
conversion and repatriation of your international sales proceeds flawing from:

- BEF's (Biling and Eettiement Plans)

- CASSes (Cargo Account Setlement Systems)

- GEA's (Genersl Sales Agents)

- Credit Card Settlemants

- Diirect Sales

- Other

Access our ICCS Senice information pepge for more detaifs on the service and how to becoms 3 Member.

This is a two-step process:
a. Subsequent to the initial Account creation, the IEP Admin creates access requests for one or

more users on the IATA Customer Portal and assigns the user(s) role(s) (i.e. IEP Admin,
Manager of the Master Wallet, Ticket Issuer, Read Only) and clicks ‘Continue’.
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After clicking ‘Continue’, the window below will be displayed confirming the request.

Request access to IATA EasyPay

Access to your |ATA EasyPay Account for the selected user(s) has been requested. IATA
CasyPay Administrator (s) and Master Wallet Manager(s) have been notified for thelr
approval

Users will receive a confirmation once thelr access has been granted.

This will create the user(s) on the IATA EasyPay Portal with a ‘Pending’ status.

The IEP Admin or Manager of the Master Wallet will then need to approve the user role
requested on the IATA EasyPay Portal from the ‘Users’ tab. The IEP Admin or Manager of the
Master Wallet can also change the IATA EasyPay role of the user(s) request at this stage.

Language ¥ EESSLOGOUT

Welromme, Jahn - Adminigtrates I?

Bty Cooa DUSTO104 | Open

New Request
Proposad Role Wallat

e APPROVE
Thesii B Ticket lasuer v Sekect Fermissions T
1EP Travel Agency DENY
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d. As soon as the IEP Admin or Manager of the Master Wallet has approved or declined the
request, an email notification will be sent to the user from the IATA Customer Portal Team
informing them that access has been granted or denied with their corresponding IATA EasyPay
Portal role. This action will also automatically update the user’s access to the IATA Customer
Portal.
The newly approved user(s) will receive a notification email that access to the IATA EasyPay
Portal has been granted. The user(s) will be able to access the IATA EasyPay Portal in one of
two ways:

(1) By clicking on the ‘IATA EasyPay’ link on the IATA Customer Portal, as displayed below:

ﬁ' Cxysiomar Aoia WHome & Coniac: Sunpon Wrtegurcer . B Searns & Gompony Admincrion

2 o

ity Cpen Caaen g

A Bulrindehadive: fasks

Cane reouirng my fedback i) Wy Company open casm i)

L Parul ] ApErridk 0]
G Fre od iy
Humbsc ¥ M SrripEa sEazarra Cruaied Guin iy Lzreas ip wmriicas: Parding apomagis u
2105520 Maw Head Ently - Soliba - [=F T BELENIB ICE  Pagussl |
TATA Marans Ak Oy

B Fanama BSP inbeerastonal

AT Cartli s

1A ATTTRENATN & [ AR

ATA FioaEy =

Hoevenls ko shoy
Resourcs Cerer

Fasmen Link

Mg T Peepail

(2) By first clicking on the tab ‘Services’

ﬁ S — [P P — O Al [ 1.

ir gy Lo i Comn s ey Sy () by Ly e e o)
-. : . o
S - T (=
seaie v e i) B Lin [ o
1TH Wi Hinin] BBty - Ocile Faratd Brka0m 403 Bemri
r Faama A ogog
a m
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Then clicking on the link as displayed below:

e Cozsone ol #Adore  Eoortcifuppod AR m A campany Admmeiraggn (e ¥ 1.

SEnices 3 Av2 iable SENIDES 3 B podel o st K TN GO, SO ST i s snics Wl chech e sl of o e

B | bervien | Burvacs Bt ribon Ay Aitaias |

AIA ACGEEs CHAMED -3
Aromiialon
MATA & crenpes

h:i Cu=recy The |ATE Cursency Cemer i 2 nes, oy ic, seb based nionraion mol B provies cume ey informainn
5‘3 Cenis from as sconomic, Anzncial markeis and 1ATA perspaciive for dRererr Se1 ol COURnes. in this i1 version you — =
wil find infameorion peialed o Docked fnds SCUnTcS and wakch 4 coenirics. Thi enEoanding of ol cnar
cruirinies wil Kl

ATH AT Eerip A Gy Y
= ’ == af—

s Samglteing ihe bsiness of risTatonal reasury m

The LATA CiEnry D e Senacn 00T 5 58 Palinest et Sk mansgeme mal i sy
Sy D0 ATk CTRRERy CEnirid B2 w0Er NIBTENT S S50 MANAgEMST O[S

i

5) How Can a User Request Access to an IATA EasyPay Account?

Other users from the Agency can request access to the IATA EasyPay Portal from the ‘Services’
page on the IATA Customer Portal (IATA EasyPay link).

ﬁ sttt Penal W vome B Comie s B m # Campany Asrranl @i T A-
m : ' =

Bepvics s b Bat ohe T 0 B B Aroo pree eSS w e heEEr, S BT 8 S g g Tee) B ML e T
Pl ko
wim [T gy [l edne Lass
BLIROANNDN & W Seivics Hegeed 4 LFRetis) I5 I wenvars
JATA chargs

g UATA Eass Py IATA EmeyEiy
2(3 w—pp DI DT

This action will open a window where the user(s) selects the proposed role they would like to have

(i.e. Ticket Issuer).
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Add Usoris) o e sornow - U E s yPay

Full Harse |

Portal Bawvice Aoces LATA EasyPay

Ll S Rols
Tochml I
o CHRATABE LATA ERUARTy MUMDES T S8y S50 watalin) 10 B8 e 10 BEu8 So0s wa 308

SuE Wl Manager
+ Manapes Ands 0f e assigned Sub-walehis)

w llandges TREe e WTA Easy Py isary’ aicess and Sub-widetis)

= GERATEIAE |ATA EXSVFEy NUMDARS I M SE0H5S wika{s] 52 B BAT BY Eius TEET v GIE

Mavier Walgl Manager

& Mahkpet BAS ACCOUN SECRIRA00N 3N CHSiER

® ASEE I A NS ORI repis Dere BANK ACOOUNE 1D T QR unged wasss|
= WG BGS 0 (e CEeCE TUNoed aRieas)

= Traneder fents befween e kasier Waiet ang all Sub-Walishs)

= kdansges usern' poress = ‘Sub-wale Marager or “Ticked iszus’ e

IEP Adeain

= Full 36oeas 5108 LISANSE RSS! SRS 30T SUSWNIH

+ CABANEES direc) fusced ARIEYE)

= (ETArAEE and FANIpE ndnec noed Sub-enisg

= Full IEP Arooan! management, nondng Soooum ciouse

& [Full yser managemert. and essigemen of users to Master and SubeWaliet}s). inclutding seaponding loiner scossy reguesls
& My, vl i ety fuacs iod Rigsher Wilks) ared all Sob-WWaksis)

= Manepes S Accoun] registralion and ket

Once the user confirms the request, the IEP Admin and/or Manager of the Master Wallet(s) will
receive an email notification of a user access request on the IATA EasyPay Portal.

The requester can review the status of the request on the IATA Customer Portal, under ‘Services’.

m i SBECE FACH
ey S H []w Wt & an BATA KD Gl aned b il
CET -
Fag - Where can i find the MTA {BEPACASE)
3 L aEngsd 1= i
FR—— T H EM w H U | ;
b B e el Lot U Paymisns

The IEP Admin or Manager of the Master Wallet will then need to approve the access requested
on the IATA EasyPay Portal from the ‘Users’ tab. The IEP Admin or Manager of the Master Wallet
can also change the IATA EasyPay role of the user at this stage.

W Jreasypoy

Teaicoma. John - Admmidreio ﬁ

Mew Request
Froposed Hose Waer

Froman Gardnm .
ok I v Deenk Permigsiong L
EP v Apinay Aurrali

As soon as the IEP Admin or Manager of the Master Wallet has approved or declined the request,
an email notification will be sent to the user informing them that access has been granted (with
their corresponding IATA EasyPay Portal role) or denied. This action will also automatically update
the user’s access to the IATA Customer Portal.
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If approved, the user will be able to access the IATA EasyPay Portal in one of two ways:

1) By clicking on the ‘IATA EasyPay’ link on the IATA Customer Portal, as displayed below:

*ﬁr Customer Pors

o

n My Recant Cases

ECoscact Support W Resources BB Senviies

sy Opan Caees n CaBES Tequaning ey feeaback ﬂ By 0Ty O0sS CERSEE n
Cane Type of | conssry |
by | easa | Sailapei LA Cnayied Do Sanis
OF153920 ey Heaxd Enlity - GaLie - Faama EI2018 208 Reques!
LT Banama A Coging
B rore 8

F Company Adminiation Engisn. ¥

A hdmnisirative tasks

Users: Fending approvals

Apcess josernoes F\Cfl.'l.'l; SOPIONas

ATE Cerfcale

ATA ACCTEOE0N B CTaiges

KTA EatyPay =

Resolce Cenmar

Faymeni Link

P Farics Rinpois

'-'aslebrating e*f Flying
5 3

Bﬂrt?

W Panama BSP memational

Ho evenis bo show

x.

Q
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2) By clicking on the tab ‘Services’

"w Zenlara Polal i Hcist B Contand Supgeaid .-‘Inl.r.l..- B sy e A Conpu tp o amdi b Figgty ¥ -
J <
vy Open Cases fffy Cases requining oy feectoct i Wp Company open caszs i)
[ e [ 4]
it Tt Caiv iy
LEEL ) waan VRIHAT ORI TN e LA Mieotiin i Pt a0
(R L] A P Hel Pl - ol - ] ATEGENAACS  Repes

iy Fasama A T

Eor o B

Then the user will access the IATA EasyPay Portal by clicking the link displayed below:

'ﬁ CunEomes: ot Miore E@CwactSuymon B Secses m F Campang R ETaion Enzhsh X 1
m ik =

BEFIDes B ANMRIDE SEMECES 3 scam postl SEiom St T A CONDENY. M Scoum bo b meeen ar check e wn o por s

Appariel
nea Sraviom & Sarare Dwesipling Glakin B-firnm
BT Fepme mwial 2
ATFTANALS
JATA  schemgs
. ZuTenry Thee ATA Coamancy Cemia in3 ey, Cymmic. weh keed mio matcn g o prosides cuTency nforTation m
s Cuw L] R AR . THRG e Wi i) TR Dt g L P e o] el G ol i 1 B 19 el insms o
- WM I CETTITLAAT ILETRT T T AT TR (YMETITR A% WA DR ORI § T SNEOARNE M A8 TNE
LGS w i AR
e, ’ LT B ay Aoom Sraai o
I‘l - ] Sraplifying ire busiress clinfemarkanal casury
il
e The &TA Cumency Clepance Sanice {00 i5 a0 iadusing.deseiopad cash masageman Lol {2 asls pun

treeury ‘0 e fecivedy comrakae your nheratonal cash maragemen operaboos,
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6) Where Can | Find User Access Requests?

Only IEP Admin or the Manager of the Master Wallet can accept or decline user access requests
by doing the following:

Go to ‘Users’ tab.

%ﬂ}f | Ip easypay

Language ¥ _E m

All pending requests will be displayed:

M G s

ediie, Sl - Bt m

New Request
Froposed Role Wallet

Thamas Zarcner
i Tichat ler e »  Galect Pamiciore =
1R Trswel Agery

If the Proposed Role is a Wallet Manager or Ticket Issuer, from the drop-down menu under
‘Wallet’, select the wallet(s) the user should have access.

Wilats IE TransssTing A ¥ 5- tﬂﬂ.l::[rr.
Wiknime, e - Bedinbdzimaion I}
Entry Cod= CUS10708  Ogen
MNew Request
Proposed Rele WWallet
Ticaet issuer v = .
|EP Tranal fugamey DIENY
|
My Team [l
Batte Smith - t Mznager
|EF Trirwch Agency Ausbrafia * L 1 2236017 +0000
. O o
Jennifer Stewart L Manager
|EF Traraed Agency Australia Last Login dewsr
O
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The IEP Admin or Manager of the Master Wallet will then have to either ‘Approve’ or ‘Deny’ the

user access request.

Transsctions

L] Users

Larguage ¥

B rorouT

Wil coimie, ol - Sl

New Request
Proposed Rale Wallet

Trworraa Garcirs

IER Travel Agercy

Tacket Issuer v B Toavel Agency Australia - Wallst 4

7) How Do | Review Current User Access?

The IEP Admin and Manager of the Master Wallet will be able to review all the active users under

the same tab as new user requests are found.

Go to ‘Users’ tab.

‘?ﬁf | I¢ easypay

Wedcame, John - Adrénisiratorn

Entity Tode 05

Tranzactions Reparts Languasga ¥

5 Locour

o

To review an active user, select the user's name to view the details of their access.

BT, 3 - AR S T

Eiriy Cece DS10704 | Open

Mew Reguest
Fraposed Rk Wallet

Trozmias Gardnas
1% Travael Agerary i Iz

L L T Sapaot Fepmizsions
My Team

Bette Smith

EF Iryeel Agency fastala

Jennifer Stewart

FP Turvsl Sy fasibonln

Subpeallzl Manager
e Lagie KGN 2 Dot I0TH A SN

hzster Wallor Manager
Lomal Lagin b
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The user’s access will be displayed as shown below:

My Team
Bette Smith Subwallet Mancger
1EF Trarend Aguncy Aapslislin Lol Logan fom, 22 Ot 3006 223511 00

1:_| Admensirziar Pemlsslons

” =
Ia

WD
O Masta O :
'E D..ll T

8) How Can a User be Removed from the IATA EasyPay Portal?

Only the IATA Portal Admin can remove a user from the IATA EasyPay Portal. To do so, please do
the following:

Go to the IATA Customer Portal and click on ‘Company Administration’ > ‘Access to services’.

For the selected user, click on ‘Edit’.

[ T
. B MR e e M

BT T T R ] R U7 @ T e e T ) ]
i et 5 LI PR ] il A B P #ustan

iy 5 iy s e b P R L e e ey T e e o S e e
e Pt bt g e] wiad

ELrE ATem P s

Click ‘Deny Access’.

Denying IATA EasyPay Portal access sets the status to Access Denied so that the next time the
selected user logs into the IATA Customer Portal the IATA EasyPay link will not be available.
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9) How Do | Register Associated Entities?

Once the Travel Agency Account is approved in the IEP Portal, Associated Entities accredited and

registered with IATA can be registered in the IATA EasyPay Portal.

Go to the ‘Settings’ Icon.

Jara | Jp easypay

Welcome, John - Administrator

Entity Code 01281902 | Open

A new window will open with the general information of the Travel Agency Account. Click on the
‘Entities’ tab.

Note: This tab will only appear if there are Associated Entities accredited and registered in the
IATA Customer Portal.

IEP Travel Agency
01287902
Balance Address
000 123 Main St
Lo Guatemala City
Bvalnke oT
Location Registration

aunEmas Dy kon, 21 dsn 10719 200 00 <0000

SUETHE ER

Terms and Conditions
e
—

Mon, 28 _tas B8 105808 20300
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The ‘Entities’ window will appear with the Associated Entities listed. Click on an Entity to begin
registration.

Documents

- - - - - -

Entities

=
[ open |

Choose the Associated Entity to register by clicking on the Agency Name.
There are 3 ways to register an Associated Entity:

1) If the Associated Entity is wholly owned by the Head Entity and will use the same Funding
Source:

VoAl easypay

ikl L T Rt

BB JERF - A S TITEESS ‘.":I

|IEP Travel Agency Voyagers Registration

Iz IEP Travel Agency Voyagers wnolly cwned by IEP Travel Agency Guatemala’

Yhat Funding Source will IEP Travel Agency Vioyagers use?

* Enkisry Brank - 3855 v

el I

Click ‘Continue’, to complete the Onboarding General Information and Ownership screens.
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Register |IEP Travel Agency Voyagers

—0 O O

General informatian

2) If Associated Entity is wholly owned by the Head Entity, but will use a different funding source,
choose ‘Yes’ and ‘Add a New Funding Source’.

|IEP Travel Agency Voyagers Registration

|s IEP Travel Agency Voyagers wholly owned oy IEP Travel Agency Guatemala™

* o e

o M

What Funding Source will IEP Travel Agency Voyagers use”

* Akl i i Funding Sowc for [EF Travsl Agency Vossgeia
—

Click ‘Continue’ to complete the Onboarding General Information, Ownership and Funding Source
screens.

Weloome, Johm - Admiristrason T:J

Register IEP Travel Agency Voyagers

—0 O O ©)

Gansral wdcrmatian

3) If Associated Entity is not wholly owned by the Head Entity, choose ‘No’ and click ‘Continue’.
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| Tr easypoy

Lergumge ¥ :ﬁw

|EP Travel Agency meagerg*ﬂegistration

|5 IEP Travel Ageney Voyagers whally owned by IEP Travel Agency Guatemala®

O Yes

e

Click ‘Continue’ and complete the Onboarding screens for General Information, Ownership,
Funding Source and upload Agency Documents.

T | Jr easypay

HHH pa
Jah e

Register IEP TravelAgency Voyagers

—O0 O O O O

Gesarl Pfarmanes

When Onboarding information is completed, the last step for each scenario is to select ‘Submit’.

Please be advised that after a successful submission, and all required requested information and
documentation are provided, the internal review will take between 1-3 business days.
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IATA EasyPay Wallet Management

10) How Can a Bank Account be Registered?

Only the IEP Admin can register a bank account, which is performed during the onboarding or
registration process of the Agency when opening the IATA EasyPay Account.

Please see below the information that was requested at that time:

Finsin inatitution information

Pkt P T fameting sinarsa chlails s vl B iy 10 ot AT B Py acocont B4 U Beiairks o S2ing o1 wtdaming Toos

HSBC Dk Egprd Caios Byl
1IRESETR Cangat
Dusinazs Acczunl informalion

EF Travis Agarey Egrel BEF-S A T

Pleone upiosd § b gislement (g mices than 50 -dpre med) ar soided cheque {30 oot oo §a s n sefying poiar bk pocogt

ﬁw..hn-msa. =

ECEE |

Note: Only one bank account can be added for an entity, and funds will be transferred from (and
withdrawn to) this bank account.



11) How Can a Wallet be Added to an Account with no Associated
Entities?

In order to add a wallet to the IATA EasyPay Account, either the IEP Admin, Manager of the
Master Wallet, or Sub-Wallet Manager must perform the following:

Select the ‘Wallets’ tab.

.‘ ¢ easypoy

Balance

24,436.44

AVALAELE

If you are a head entity with no associated entities, click on the ‘plus’ icon button located under the
Agency details in the bottom right corner of the wallet.

Wallets
Zalert Wallel balow o generate an WTA EssyPay number

IEP Travel Agency Australia Waliet 2 85149

Melboyume, Mew 5o Wales, Auriraile

Waliet 1 BEBLaT
Agqency 010104
Cheerall (EEa LR Wallel 3 ThE 54
Wallet & Leleii]
Wl 4 & 00500

A new wallet will become available as displayed in the example below:

Wallets

Eddwet Wallid below ¥ ganenate an IATA EnayPay numbser

IEP Travel Agency Australia Walit 2 285149
Misoame. Mew Soulh Wales. Austal

same: W hiales - Wake ] o erd

Aty IE1004

awirall 1751500 Wkt 3 60 54

Wk % 0.0

e v 0

Wl 4 %000 00
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12) How Can a Wallet be Added to an Account with Associated
Entities?

Wallets can also be added to head entities with associated entities. The wallet screen will show
each entity the IEP Admin or Manager of the Master Wallet has permissions. The wallet screen will
show each entity based on if they are directly or indirectly funded.

Directly Funded Wallets: Wallets that have their own funding sources.
Indirectly Funded Wallets: Wallets that are funded from the same funding source as the head

entity. Funds are deposited into the head entities master wallet; then funds are transferred to the
master wallet of the associated entity.

Wallets

Selsct ‘Wl et belowm in geresats an IATA EacyPay number

IEP Travel Agency Australia walet 2 Zau 4
Mehoume, New South Wales Sustrally

Vialel 1 nawd w0

Agency JUST01DE

Crvand:, 1731500 Weakal 2 i
nalet & .
Wallet £ ke
ke 4 530000

Australia Travel «fee—  Accocizied  eem——ge 0 sy

; 5 ertity ‘anth

Hyrney, m-..:.wl‘u Wialen Auciaily indiractly

Agenay JE10260 funded wallef

[ T

If a head entity is associated with a directly funded associated entity, the wallets page will show a
second blue heading with the funding source name and account number. Below this line, the
directly funded associated entity will display.
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Wallets

Safuct Wiksl balow 0 gevnils an 3B A Eoy Py fursbat

IEF Travel Agency Ausiralia winler 7 1A

pilarive, Hiw Bl Wabes, urithi

15 aaa4a7
Wnket 3 ]
-\.‘-:' 1K
Waler b i®
Wallat 4 .00
]
dpstralia Traml ke A W1

e, Fra Bedh Maboi, Auridials

Apmacy. 35100
sl 200K

|IEP Canbefra AR

Sora, MER, Apgha

Sy o 0
Cwaral ERFRE]

A sub-wallet can be created for both directly, and indirectly funded master wallets. To add a sub-
wallet, select the ‘Plus’ icon below the master wallet you would like the sub-wallet created.

Wallets

Seaci Wals: el bo gerwraie sn WEE Larpl s p mumban

IEF Travel Agency Australia Walen 3 I

iehsirrrie, b 0us Wb, Ausuriba ot i

Agen

Owr 7arm walsid Wi
Wik 1
Walr q.o0
Wala 4 aalle

Australia Travel Wake 1 2000 0

e Www Souls Walbes, Rurirsia

Aguacy JSHIE0
201 ()

IEF Canberra

Canseia HE

o

—.@

Crescsl
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The newly created sub-wallet will be displayed as shown below:

IEF Canberra Wk | BYE1

Cantsarrs, WS, Aumtrals
# Wk 2 DD

Ry S5 9IIRIM
Chvmand 5121 84

13) How Can Funds be Added?
Only IEP Admin, Manager of the Master Wallet, and Sub-Wallet Manger users can add funds to an
IATA EasyPay wallet. These roles need to set up a bank transfer from the source bank account to

the IATA EasyPay bank account. The source bank account is the one registered when opening the
IATA EasyPay Account.

To obtain the required reference details for the bank transfer, please follow the steps below:
Go to ‘Wallets’ tab and then click on ‘Add Funds’.

Click on the ‘Bank Transfer’ tab to display the details of a bank account as given below:

Add Funds

P muE

Pleaza use tha folfmwing instructions to fransfar funds o vour wallet associatad with

this bank acsount

hocam e shim et e

1110 Bl Do kil e

2113 TR [ G S

TOENTEMN

< dartid ]

12140014

Please copy all the details displayed as they may be required from the bank of the Agency to

process the transfer of funds.

To exit the screen, click on the ‘Cancel’ button.

To have funds transferred into your IEP account as a direct debit, select the ‘Direct Deposit’ tab.

Add Funds

DERECT DEPOSIT

EANK TRANSFER

-
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From the drop-down menu in the ‘To’ section, select the Master Wallet the funds should deposit to.
Then enter the amount of funds you would like deposited. Select the checkbox after reviewing the
permission statement allowing consent for funds to be debited from your bank account and
deposited into the selected IEP account. Finally, click on the ‘Add’ button.

Add Funds

DIRECT DEPOST BiHK TRANSFER

To o IEP Travel Agency Austaliia — Wallet 1 — RE34 47 v
Armnavnt e 5000.00

The funds will be reflected in the IATA EasyPay wallet within 3-5 business days, and subsequently,
funds can be transferred to existing sub-wallets.

Note: Only directly funded master wallets will display in the ‘To’ drop-down menu.

14) How is an IEP Number Generated?

The IATA EasyPay Number (IEP number or IEPN) is a virtual card number that can be used to pay
for transactions within the GDS.

The IEP number is linked to the wallet, so the transaction must be made in the currency of the
wallet, and there must be an available balance to cover the value of the transaction — this is
evaluated at the time the IEP number is used, not at the time it is generated.

Go to the ‘Wallets’ page by clicking on the button as displayed below:

9| B easypoy

Languisge ¥ LaGouUT

wa, Johin - Administratos ¢

Entity Come 3510704 | Open
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Click on the Wallet from which you want to generate an IEP number.

W | Jrensypoy
—— :
Balance
IR e vy
19,315.00 T
A
Wallets

Saduct ‘Wallet below ta perwrnin ar IATA EsmpPay rarrbst

IEF Travel Agency Australia ke 2 LAY 45

Milurre, M South W, dustraba
gy AREI0104
]

o e ki1 1 s
Hal w
‘Walle! o
— i 00
©

A pop-up window will appear and if there are available funds, the IEP number ‘Generate’ button will
be activated. Select the type of IEP number.

A three-month multi-use IEPN will be valid until the end of the month 90 days after it has been
active. This number may be used on all transactions during this time if funds are available.

IEP Travel Agency Australia - Wallet 4

FasyPay Baance

5,000.00 .....
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A single-use IEPN will be valid until the end of the month 30 days after it has been generated. This
number may only be used for a single transaction.

IEP Travel Agency Australia - Wallet 4

FasyPay Mamher

Thres month mutlivse [EFN

Single use IEPN

CENERATE

EasyFay Balanoe

$,000.00 ...

Once the type of IEP number desired is selected, click the ‘Generate’ button to create the IEPN
number.

|EP Travel Agency Australia - Wallet 4

EncasT'iy Mumbsar

Threa monih mulbiess IEPY

Single use [EPN

EasyTay Balanos

5,000.00 ......
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An IEP number will be generated and displayed. This number can be copied to the clipboard as

shown below:

qun-err Bloir b

1611 3273 3384 800

Fusli s | Valio thimagh o e

EasyFPay Balance

5,000.00.....

IEP Travel Agency Australia - Wallet 4

Wien uaing thisIEP nmber in your GDS work screer, sebect CCEP as the payment network. i
your GOS bas not enobled CCEF, plosse use the payment network code CCTR

If a previously non-used or still valid IEP number was created in the past, the same number will be
displayed with only the option to ‘Copy’ the number to the clipboard is available, where it can be

then pasted into the GDS work screen.

Transactions processed against previously generated IEP numbers will be displayed at the bottom

of the page.

EasyPay Ealance

10,694.97 ......

Tramsactions

Transaction Date Settled Amount
10 Detober, 2078 H0c58 800

10 etaber, 2078 2058 B2.00

10 Detober, 2078 20c50 I5.00

John Sands

Jahn Sands

Jaotm Gands

TETT

TRTT
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15) How Can Funds be Transferred Among Wallets?

Funds can be transferred among all existing wallets. Only IEP Admin, Manager of the Master

Wallet, and Sub-Wallet Manager roles can transfer funds between wallets. To do so, please do the

following:

Click on ‘Wallets’ tab.

e easypoy

‘Welomie, Jahr - Administrator
Sty Code (UE10104 | Dpen

Then click on ‘Transfer Funds’.

“ liscm Trangactions | Acports

Weceme, tobr - Adminiztrater

Eridy Code CUE° 07904 | Cpen

Balance

19,315.00

A1 _BELE

Lercuage W LOGOUT

o

—

WITROHAIN FLINDS

Select the ‘From’ field and choose the wallet from which funds are to be transferred from the drop-

down list, then select the ‘To’ field and choose the wallet to which funds are to be transferred to
from the drop-down list, then enter in the amount to transfer. Finally, click on the ‘Transfer’ button
to complete the transfer of funds. An example is shown below:

Transfer Funds

T o 5,000.00

From o IEP Travel Agency Australia — Wadller 1 — 1569497 Ly

o IEP Travel Agency Ausiralia — Wallet 4 — Q.00 "

TRANSFER
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A success pop-up page will be shown, and the transfer will be completed immediately.

Success!

Cijt TR w2 TR b

Note: Only wallets from the same funding source will be shown in the drop-downs to process
transfers. Funding for a wallet can only come from a single source.

16) How Can Funds be Withdrawn?

Funds can be withdrawn from a wallet back to the original source bank account. Only an IEP
Admin, Manager of the Master Wallet or Sub-Wallet Manager roles can perform this action. To

withdraw funds, do the following:

Click on the ‘Wallet’ tab at the top of the screen.

e ¢ easypay

H i ;
Welocome, John - Adminlstralos

Coda 0J570104 | Open

Entity

5 Lesour

Language ¥

Then click on the ‘Withdraw Funds’ button.

Welcome, John - Administrass

Entity Gode Q510104 [ Open

Balance

19,315.00

AVAILABLE

b
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A pop-up window will appear. From the drop-down list select the wallet from which funds are to be
withdrawn, then input the amount to withdraw. Finally, click on the ‘Withdraw’ button.

Withdraw Funds

From o IEP Trame! Agency Australia — Wellst1 - B&54.97 L

Freg Witaiayats Remanng
Mozt Racent Fram Withdrawat

Amaint e

Med Toia

&
R |

The withdrawn Net Total amount will be transferred to the original funding source bank account
associated with the Master wallet. The funds will be available in the registered bank account within
3-5 business days.

The first three withdrawals will have no fee in a calendar year. On the fourth, and all subsequent
withdrawals, the Fee field will populate and will deduct from the amount provided. The Net Total
will be the amount withdrawn and returned to the source bank account.

Withdraw Funds

From IEP Travel Agency Australia — Waller 1 — 869497

Fres Wilidrawals Femaning: 3
Weast Agcent Fres Witndraeai
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17) How Can Wallet Funding Movements be Reviewed?

Only IEP Admin, Manager of the Master Wallet, and Sub-Wallet Manager roles can review funding
movements on the IEP account. To do so, do the following:

Go to the ‘Reports’ tab at the top of the screen.

‘?ﬂf s easypay

Lisars Trar=actons | eiguage ¥ m | O AT

Weslzamds, Jahn - Admnsiraton ﬂ

EriRy Coe (U707 DA Qpen

Under the tab ‘Reports’ a detailed listing of funding movements that have already taken place will
be displayed:

Funding Events

Diate Cuiprency Breaing |BTA Code Funding Saimes Type Statue  Wallet [

2181010 il 114054 AJE10104 121433 Traneter ialk=t 3 ohn Sands

HEI1D-10 il -1128.58 11004 123433 Transfar talkat 1 John Sands

Z0TERIL AL LHE1 48 JJsTUT0E 122933 Transfar wWalkat 2 <ohn Sands

11010 A 2051.49 =004 128330 Tranefer alk=t 1 ohn Sands
<1

Drspilaying Roas 1-4
Prage 1 af 1

Note: The currency column will show the currency associated with the country in which the IATA
EasyPay account was opened. As such, your currency may display differently than shown above.

Below is a listing of definitions for each of the columns in the Funding Movements report and what
they represent.

Date: The date of the transaction

Currency: Currency of the country the IEP account is registered
Amount: The value of the transaction

IATA Code: Travel Agency IATA assigned code

Funding Source: Agency bank name associated with the transaction

Type: Either a transfer or withdrawal
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Status: Shows whether the transaction was confirmed, declined, or pending
Wallet: Where the funds came from or went to
User: The user who completed the transaction

Filters can be applied by clicking on the filter button:

Funding Events

3 Export

Enter in the criteria you would like to have the filter search for. Once the desired criteria is
completed, select the ‘Apply’ button at the bottom of the page.

Funding Events

Filters

20181 S 500

I -

Note: Please be aware that filtering by too many criteria may return no results.
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You can also download the funding event listings into a spreadsheet or .csv file by clicking the

‘Export’ button as shown below:

Funding Events

Export

18) Where Can IATA EasyPay Transactions be Reviewed?

IATA EasyPay transactions can be reviewed by taking the following steps:

Go to the ‘Transactions’ tab:

| 3 easypay

“u e

Welcome: Jonin - Admindstrabor ﬁ
Ert fp Code DUSTCI0 | Oper
Transactions
Dale Tickel Humber  Coundry  Twmaency  Amount  [EPH ATA Code PHR Typa Waler  Usar
ME-10-10 TFIARO0ON0NT - AL AL GA0n IRTIARPIETATART OUSRINING ARCRIR Arnnasa Waller 1 John Sancs
20181090 IZ345E0000001 AL aLmn 200 161165206T37067  QISI0N04  ABCZEIS Turcnese Waler 1 Jobn Sancs
B0 IZ3MSE0O000T AU ALID 750 161IG5206TI7RET  DIFI0N04  ABCZIM Surchaes Walsr 1 Jobn Sance
P00 TRIASE000000T &L aLin FI00D  1EI0NEIS15ET sl ARCEII Purchase Walal 3 obn Sanca
B0 1234860000001 AU ALID 15000 16I3M00M 51827 GuSimi0d  ALRC2DE Purchase Walletd Jobn Sance
HNG100 1234EE0O000M AU AU P00 1E1IAER0ETITIET  GUETNO4  ABC2D1 Purchase Walet 1 Jobn Sance
SE-1-0. 7234000 AU ajg 100 BT TARIG FO/UR S DASTINGS  ABCZI0 Aurcnasa Wallet 1 John Sancs
FNE00 IZIACC000000T AU aun 0000 1EAE0ETATICT U004 AECZID Refund  Walet 1 Jobn Sancs
41
10
Dorspdayiong Rows 1- 8
Fep=1aol1

Note: The currency column will show the currency associated with the country in which the IATA

EasyPay account was opened. As such, your currency may display differently than shown above.

The fields displayed above are:
Date: Date the transaction was made

Ticket Number: Ticket number assigned
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Country: Where the operation was made

Currency: Currency of the local BSP

Amount: Amount of the transaction

IEPN: IATA EasyPay number used

IATA Code: IATA assigned code for the Travel Agency
PNR: Passenger Name Record

Type: Ticket, Refund, EMD

Wallet: Wallet used to purchase ticket with IEPN

User: IEP user that generated the IEPN

Filters can be applied by clicking on the filter button:

Transactions

Enter in the criteria you would like to have the filter search for. Once the desired criteria are
completed, select the ‘Apply’ button at the bottom of the page.

Transactions

Filters

N AT 541 H1

N

Note: Please be aware that filtering by too many criteria may return no results.
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You can also download the transaction listings into a spreadsheet or .csv file by clicking on the
‘Export’ button as shown below:

Transactions

19) How do | Change my Funding Source?

The IEP Admin has access to IATA EasyPay account funding source information. To view the
funding source, take the following steps:

Go to the Settings wheel in the upper-right corner and click the icon to view the IEP funding source
information as displayed below:

W | Treasypay

Languags W . LOGOUT

Uandszmmms, Jubn - Sudn st o

Lnipty Upda G VST £ pan

Select the ‘Funding Sources’ tab.

Balance Address
123 Main 51
QAR 9877.00 el
A bl cﬁ'
UEHEHAL q ML S B
Location Ragistration
1EP Trave| Agercy Dater Z hion, DF D 3018 20463101 <0000
145 Man =
EBoha PO B, IE D9 2018 2{045:37 <0000

oA

Jotn Gmith 200

Terms and Condifions

wEdA T
ey Emith

Biom, T Deev: 2018 200 2504 3000

In order to change the funding source, the wallet balance must be at zero. If there are any funds
available, withdraw all funds and then change the funding source.
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To view the current funding source information, click on the bank name to expand the banking
details.

Funding Sources @
i.'..":l h Banlke Transfer m

The banking details will display as shown below:

Welzome, bodn - AdreinisiTat o]
Erity Dode DE10ICL [ Cpen

¢ Back "o IEP Tawwsl Rgeray Rusfra'ty h
Funding Sources

First Matanal Bank Walleis

Al
it Bybss
BAKE_TRAMEITR

FRRASETHY

L n B

Note: The currency will show the currency associated with the country in which the IATA EasyPay
account was opened. As such, your currency may display differently than shown above.

Click on ‘Back to IEP’ link to go back one screen to the Funding Sources overview screen.

To change the funding source, select the ‘Edit Funding Source’ pencil on the right side of the
screen as shown below:

Balance Address
QAR 0.00 123 Main St
) Boha
Axzilable QA
Funding Sources . AR
Bankers Bank Transfer
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The information required for the new bank account is the same as during onboarding or
registration. In addition, you will need first provide the reason to change the funding source.

e ¢ easypoy

Add a Funding Source

Dasesitn why v are a88ing 8 lunding seerce

Ty (amion, il Com AT 1h8 RoramsT! S AR Srpiang & vTkeTed e nésy Dol oot

After you have provided the reason you are changing funding sources, scroll down the screen and
provide the following banking information:

Bank Name

Bank Address

SWIFT

Account Type

Account Holder Name

Account Number

Copy of a Recent Bank Statement or Voided Check (excludes counter checks or starter

checks)

Note: Some banks include the Designation number on the check. This is not required to create the
funding source for the IATA EasyPay Account.

Firssecal Fritislan Slomiaios
FBAnE AR I8 TEVER] B3GR TN FOURIER 0 300 10 W0 LT E3R7PYY SCC0a] b ot DUNTORE B BESING 0F WNIrawing fne.

1R Bk =T
[t th Carmnt
Busdnes Asownil mhematon
1EF Trasl dgmecy Eqved |ZHTERIL 1SRN
P upenacd § sl Sanmnd |Bm raem a0 dinys 0AT) OF /0000 CPRGLR 10 COunier Shaems) 10 E3HI1 1 vfron) Four Dand aceom

B it s i

) el R

Once all banking information is entered and the bank statement or voided check is uploaded,
select ‘Submit’ to request the funding source to be added. The new banking source will be
reviewed for approval and will take 1-3 business days.
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varn | T easypoy

Add a Funding Source

Success!

Once the new funding source is approved, you may add funds to the IEP account using the new
funding account.

Note: Changing funding sources may cause a delay in the availability of IATA EasyPay as a

payment method until funds are withdrawn, the new bank account added, and funds are added
with the new bank account.

IATA EasyPay Help and Support

20) Where Can | find Help and Support for the IATA EasyPay Portal?

All users can access help and support for IATA EasyPay. To do so, scroll down to the bottom of

any page where the ‘Participating Airlines’, ‘Frequently Asked Questions’ and ‘Contact Support’
links appear:

Wallets
Select Wallk=t Delow (o Jeneryie an IATA EasyPay number

IEP Trawel Agency Qatar Walles 1 1331500
Bk, Calw

e 00 040
FRE—
Cvers NS 00

To verify if an airline can process IATA EasyPay as a payment method, select the ‘Participating
Airlines’ line at the bottom of the page.

Participating Alrlines ermns & Cordihons

Frequently Asked Questions MSTS Privacy P

Contact Support IATA Privacy Policy
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A current list of participating airlines will display in alphabetical order.

Tara  JFeasypoy

Participating Airlines

dirline Mams

ARA L]
Aetip Arwara - The Auling of Slovenia (2]
Aapman Al S A3
dr Natin Comporstion A5 m
Mot Barkara

& St LE e

|ATA Dwaignalos 3-Dig# Code

For accessing the FAQSs, click on ‘Frequently Asked Questions’:

Participating Airlines

Freguently Apked Quiesons

Contact Suppart

If further help is needed, click on ‘Contact Support’:

Terma & Condilions
MSTS Privacy Policy

1ATA Priveoy Policy

Wi " L] ] = +

Auh § CURET
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IATA Customer Service will send an automatic notification to the Agency once the query is
submitted.

The Agency can view the case details in the IATA Customer Portal.

IATA Customer Service will analyze the query received and take necessary actions to provide the
Agency with the corresponding solution within one business day, where the final solution to the
guery will be raised.
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